
maintenance

M Y  O H A N A

Get the app on your phone

Log maintenance issues in under a minute — pick the site and room, snap a photo, send. It installs

like a normal app, straight from the web address below.

snag-myohana.com

iPhone MUST USE SAFARI

Open Safari — not Chrome, and not a link inside WhatsApp or Messenger (those

can't install apps).

Type the address above into the bar and open it.

Tap the Share button — the square with the arrow pointing up, at the bottom of

the screen.

Scroll down the list and tap Add to Home Screen.

Tap Add. A Maintenance icon with a little house appears with your other apps.

Android CHROME

Open Chrome and go to the address above.

Tap the ⋮  menu (top right), then Add to Home screen (sometimes shown as

Install app), then Add.

Still have the old “Snag” icon? Hold your finger on it → Remove → then follow the steps

above. Your sign-in and history are kept — only the icon changes.

First time in

Open the app from its new icon.

Pick your name from the list and enter your PIN — your manager has it if you

don't.

No signal in the building? Keep logging — issues save on your phone and send themselves

the moment you're back online.
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